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Dear friends,

We’re reaching out to you today to update you about what our firm is doing in response to the current COVID-19 pandemic.  Unlike 
the generic emails you’re probably receiving from other businesses about their response, this one is specific to you — our clients.  
Specifically, I’m writing today to let you know about the measures our Firm has put into place to protect you, our employees, and our 
communities while continuing to advocate for your interests.

1.  Office Closure / Remote Work:  On March 10, 2020, our firm began working 100% remotely.  It was a difficult decision (and one that 
came several weeks before most of the rest of the businesses in Arizona), but we felt it was necessary given our firm’s commitment to 
being “good citizens” and doing everything we can to advocate for people’s health and well-being.  In light of our responsibility to help 
to try to “flatten the curve” and slow the rate of infection in our communities, Heather, Mike, Allana, Brenda, and I all stopped coming 
into the office (except to collect mail and deliveries, once a day) and we have been working exclusively from our home offices ever 
since.  Fortunately, the transition has fortunately been a smooth one:  Between my extensive travel schedule and Mike’s background 
in IT, we already had a lot of remote technology in place (secure cloud-based servers, web-conferencing, etc.) and this type of working 
environment is second-nature to us.   So, after a brief adjustment, we’re already back to working at full-capacity.  And although our 
physical office is closed, we can continue to field your requests, calls, and emails.  We simply cannot meet with you in person at our 
office.  

2.  Case Prosecution:  Unlike our law firm (which is small and mobile), most of our opponents are large law firms, governmental 
entities, and insurance companies. They are big, sluggish, and having a lot of problems adjusting to this new way of working.  This 
might seem like an advantage to us at first.  And, in some ways, it is.  But most of what is accomplished in litigation requires 
cooperation and responses from our opponents…and, right now, things are moving very slowly.  

3.  How COVID-19 Affects Your Case:   We are still working on projecting how the current crisis is going to impact our client’s cases.  
Certainly depositions and mediations will only be happening remotely (via web-conferencing) for the time being, and Independent 
Medical Examinations will not be happening for some time.  The timelines of cases are going to be extended (perhaps significantly 
so), as the federal and state courts are vacating all trials (currently through mid-April, and likely beyond), and these will have to be 
rescheduled.  The most uncertain part is how settlement looks:  We are seeing some insurance companies expressing a real 
willingness to talk settlement, and others being very much adverse to it.  As we start getting a better sense for how this is unfolding we 
will share information with you so you can make the best decisions for yourselves and your loved ones.  

4.  Meetings:  During times like this, especially, it is very important to us to know that our clients that we are here to support you.  
There are many things outside of our control, but one thing we definitely have control over is maintaining contact and making sure that 
you have all of your questions answered.  And, we want to hear directly from you about what your concerns are, whether any of this 
has changed your position on your case, and how we can best support you during this time.  We would like to schedule a “Zoom” 
(online video-conference) meeting with you to discuss your case and any questions you may have.  Please use this link to schedule a 
15- or 30-minute virtual meeting with me. Once you schedule, you’ll receive a confirmation email with instructions on how to access 
Zoom on your computer, tablet, or phone.  

Thanks for your patience as we work through this issue together.  We look forward to catching up with you and learning how we can 
support you through all of this.  And, in the meantime, we of course hope you and your loved ones are safe, healthy, and connected.  

Be well,

Steve Benedetto
THE PEOPLE’S LAW FIRM, PLC
645 North 4th Avenue, Suite A 
Phoenix, AZ 85003
T:  602.456.1901
F:  602.801.2834
www.the-plf.com

Please note that in the interests of limiting community spread of COVID-19, hard copies of any documents 
attached to this email will not be transmitted to your office unless specifically requested.  
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